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As we navigate the complexities of raising children in an 
ever-evolving world, the importance of strong, supportive 
environments for parents and caregivers cannot be 

overstated. Increasingly, the global community recognizes that the 
well-being of children is deeply intertwined with the well-being of those who care for them. 
By investing in supportive environments, we not only help children thrive and reach their 
full potential, but we also foster the development of human capital that builds the future  
of countries. When we empower parents and caregivers with the resources, education, and 
support they need, we create a ripple effect that strengthens families, communities, and 
society as a whole.

This publication, featuring initiatives from 
Bangladesh, Botswana, Brazil, India, Iraq, Jamaica, 
Nigeria, Pakistan, South Africa, and the Western 
Balkans and North Macedonia, highlights the 
diverse approaches nations are taking to invest in 
parents and caregivers, given their crucial roles. 

These country-specific initiatives underscore the 
universal need for robust support systems while 
also reflecting the unique cultural, social, and 
economic contexts that shape parenting practices 
around the world. Across the globe, community-
based programs are bridging gaps in health care 
and education, ensuring that even the most 
marginalized families have access to vital 
resources. Meanwhile, significant efforts are 
focused on integrating early childhood 
development into national policy frameworks, 
emphasizing the role of government in creating 
sustainable, scalable solutions.

There are also stories that provide inspiring 
examples of how resilience and resourcefulness 
can overcome the challenges posed by conflict, 
displacement, and economic hardship. These 

nations are developing tailored interventions  
that offer psychosocial guidance, education,  
and protection, crucially supporting caregivers  
in some of the most challenging circumstances.

Finally, many country initiatives illustrate growing 
recognition of the imperative to provide targeted 
support that addresses the diverse needs of 
caregivers, from rural communities to urban 
centers, ensuring that every child has the best  
start in life.

This publication represents the global  
commitment to nurturing the next generation.  
It is not a technical document. This work has  
been kindly supported by the LEGO Foundation. 
The featured countries showed an interest in 
participating in this publication during Parenting 
Month 2024. By showcasing these diverse 
approaches to parent and caregiver support,  
we hope to inspire further innovation and 
collaboration, ultimately contributing to a world 
where every child can receive the support they 
need during the first two decades of life and across 
the life course.  

Introduction

In this publication we use the terms parents and caregivers interchangeably and to refer to the individuals who provide 
regular care and support to a child. This includes biological parents, legal parents, grandparents, other relatives or 
any other person who is the main caregiver of the child. This is a broad definition that acknowledges that significant 
numbers of children are raised and cared for by people other than their biological parents.
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Parenting programs are designed to support and guide parents and caregivers in 
raising children by improving parenting skills, fostering positive parent-child 
relationships, and addressing child behavioral problems and child development 

concerns. It is important to evaluate these programs to ensure that they are achieving their 
intended outcomes and to provide evidence-based recommendations for improvements. 
This page briefly outlines the importance of evaluating parenting programs and shares 
information on the types of evaluations that can be conducted as well as the steps involved 
in carrying out these evaluations.

Importance of Evaluating Parenting Programs

Evaluation provides concrete evidence on whether 
a parenting program is achieving its intended 
outcomes, such as improving parenting skills, 
reducing violence against children, improving child 
behavior, or enhancing parent-child relationships.  
It also allows program implementers to identify the 
strengths and weaknesses of the program, leading 
to continuous improvement in program design, 
delivery, and content. Different populations (e.g., 
socioeconomic groups, cultures, single-parent 
families) may respond differently to various 
interventions. Evaluations can highlight areas 
where adjustments may be needed to better serve 
specific populations. Additionally, evaluations help 
stakeholders determine if resources (financial, 
human, and material) are being effectively utilized. 
This information can guide decisions on whether to 
continue, scale, or modify the program. Well-
conducted evaluations contribute to the global 
knowledge base on effective parenting practices, 
helping researchers and policymakers design better 
programs in the future. It is therefore crucial for 
implementers of parenting programs to conduct an 
evaluation of their programs.

Types of Evaluations for Parenting Programs

There are different types of evaluations, and the 
purpose of the evaluation determines the type of 

evaluation to use. For example, if the aim of the 
evaluation is to provide feedback on how the 
program is being implemented and whether 
adjustments are needed, a formative evaluation can 
be conducted during the development or 
implementation of the program. Other types of 
evaluations include process evaluation, outcome 
evaluation, impact evaluation, and cost-
effectiveness evaluation. Evaluations employ a 
range of methods as well as various participants. To 
determine if a parenting program is effective and/or 
how well it works, an impact evaluation should be 
conducted. This is a method of assessing the results 
of the program over time, using cause-and-effect 
analysis to measure the changes in outcomes. An 
impact evaluation can be conducted using any of 
several methods including experimental 
(randomized control trials, controlled trials), 
quasi-experimental study (pretest–posttest, cohort 
studies), nonexperimental study (may be either 
quantitative or qualitative). When an impact 
evaluation has been conducted and the results of 
the evaluation show positive changes in outcomes 
such as reduced harsh and abusive parenting, 
increased positive and responsive parenting 
behaviors, reduced child behavioral problems, 
strengthened caregiver-child relationship, etc., 
these results are evidence of the program’s 
effectiveness. 
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Steps Involved in Conducting an Evaluation  
or Study
Conducting an evaluation or study requires careful 
planning, ethical consideration, and adherence  
to regulatory standards. Here are the typical steps 
to ensure the study is ethically sound and 
scientifically valid: 
i.	 Define the objectives of your evaluation. 

Clearly outline the purpose of the study.  
What are the specific research questions or 
hypotheses you are trying to answer?

ii.	 Design the study. Decide on the type of study 
(e.g., experimental, randomized controlled 
trial, survey-based, qualitative research), 
characteristics of the participants, sample size, 
and data collection methods (e.g., surveys, 
interviews).

iii.	 Address the ethical considerations. Prepare 
an informed consent document that explains 
the study’s purpose, procedures, risks, 
benefits, and the rights of the participants. 
Ensure that personal data will be handled 
confidentially and in accordance with privacy 
laws. If working with vulnerable groups (e.g., 
children, pregnant women, individuals with 
disabilities), additional ethical safeguards are 
required.

iv.	 Get ethics approval for the study. Submit the 
study protocol, informed consent forms, and 
any other relevant documentation to an ethics 
review board to ensure that the study is 
compliant with ethical standards. Approval is 
mandatory for any study involving human 
participants. If the ethics committee requires 
changes to the protocol, make the necessary 
adjustments and resubmit.

v.	 Recruit study participants. Identify how you 
will recruit participants (e.g., through 
advertisements, social media, community 
outreach). If necessary, screen participants  
to ensure they meet the inclusion criteria  
(e.g., age range, caregiver, etc.).

vi.	 Obtain informed consent. Before starting any 
data collection, ensure that participants fully 
understand the study and voluntarily agree to 
participate. Provide them with a copy of the 

consent form. Keep a record of all signed 
consent forms.

vii.	 Data collection. Collect data following a 
predefined and standardized procedure to 
ensure consistency and accuracy. Monitor 
participants throughout the process to  
ensure their well-being and address any 
discomfort or questions. 

viii.	 Monitor and manage the study. Regularly 
check that data are collected accurately and 
consistently, and take corrective action if  
any errors or deviations from protocol  
are identified.

ix.	 Analyze data. Review the data for 
inconsistencies or errors. For a quantitative 
study, conduct the appropriate statistical 
analyses to test the study hypotheses or 
answer the research questions. For qualitative 
data, use coding methods, thematic analysis, 
or other techniques.

x.	 Report findings. For transparency, report 
both positive and negative findings, as well  
as any limitations or challenges encountered 
during the study. For confidentiality, ensure 
that participant data remain anonymized in  
all publications or reports.

xi.	 Post-study procedures. If necessary, provide 
participants with a debriefing session to 
explain the results and purpose of the study 
after their participation. 

xii.	 Ensure compliance with legal and ethical 
guidelines. Store data securely and ensure 
that files are only accessible to authorized 
personnel. Follow any legal requirements 
regarding data retention periods. Once the 
retention period has passed, dispose of the 
data securely and in line with regulatory 
requirements.

Evaluating parenting programs is critical for 
ensuring their effectiveness, improving their 
delivery, and justifying the resources allocated  
to them. Following a structured process for the 
evaluation will ensure that reliable, actionable 
insights are gained, ultimately improving  
outcomes for parents and children alike.




